
Position Profile

Regular Giving and 
Supporter Care Coordinator

4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details  
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)
 
Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



1. The Organisation

Our vision is to see skilled and educated young people, 
inspired by faith, hope and love, transforming their 

communities. 
Fields of Life has thirty years’ experience of working in East Africa with projects in 
Uganda, Rwanda, and South Sudan. Our focus is on education, as we believe that 
education will change the world. Our vision is to see young people who are educated, 
skilled, inspired by faith, hope and love, and transforming their communities. We 
believe that is the young people of East Africa who will change the world, and it is our 
job to give them the hand up they need to succeed. 

Fields of Life seeks to transform the lives of the most vulnerable and marginalized 
people in East Africa through the provision of quality education, access to clean water, 
and building resilience and livelihoods. We seek to strengthen and empower local 
churches and partners in East Africa to be the drivers of change in their own 
communities. 

More information on the charity can be found at www.fieldsoflife.org 

2. The Current Opportunity
Fields of Life currently has a base of over 2,000 regular supporters giving more than 
£700,000 to our child sponsorship programme and other key programmes. We are 
currently seeking to appoint an experienced Regular Giving and Supporter Care 
Coordinator to oversee and manage regular giving within Fields of Life across the UK 
and Ireland.   

Reporting to the Head of Individual Giving, the Regular Giving and Supporter Care 
Coordinator will join the Fundraising & Communications team. You will play a major role 
in shaping and developing our Regular Giving and pursuing new Regular Giving 
fundraising opportunities for the organisation. 

This postholder will also oversee the wider Fundraising & Communications team’s use 
of our CRM database (Salesforce). They will work with the Sponsorship Administrator 
to develop an action plan for these important functions and will lead on the 
implementation of all activities.  

This role represents an exciting opportunity for someone with a strong track record in 
Regular Giving and extensive experience of effective CRM database use, with a 
solutions-focused mindset.  

4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details  
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)
 
Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



3. The Candidate
The role requires an experienced fundraising and development professional with 
excellent organisational and administration skills. Here is a list of the key experiences 
needed: 

Knowledge and Experience  

• Experience of supporter care management.
• Experience of managing a Regular Giving programme.
• Experience of segmenting audiences and developing corresponding supporter

journeys.
• Experience of using of a CRM database (ideally Salesforce).
• Experience of working with a team to identify and solve issues.
• Demonstrable understanding of best practice in Regular Giving & Data

management.

Skills and Attributes  

• Very strong written and verbal communication skills.
• Strong administrative and organisational skills.
• Database management skills.
• Excellent attention to detail.
• The ability to identify and mitigate risks associated with a Regular Giving.
• A solutions-focused outlook.
• Ability to work independently using own initiative.
• Ability to manage time and prioritise workload effectively.
• Ability and willingness to work flexible hours on occasion.

In addition to this, it is essential that the individual displays strong character, 
honesty, and self-motivation. The job holder will be expected to represent the 
organisation at speaking engagements including churches, lead staff devotions, and 
to continually pray for the works of the organisation. It is therefore important that the 
applicant has an active Christian faith.

4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)

Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Below are the traits of the Fields of Life DNA, and what we look for in an ideal 
candidate:   

1. Humble   

We are a talented team with talented individuals, but it is never all about us. We 
work for God, for each other, and we want to use our talents for good. No job is 
“beneath us” and no task too small. We are servant hearted, keeping our feet 
grounded and thanking God for our blessings.   

2. Passionate   

This is not just “a job.” We perform our roles to the best of our abilities because we 
are passionate about what we do. We want to be the best we possibly can be, and 
make our team proud, so that we can impact as many children and young people 
as possible.   

3. Can-do attitude   

We don’t grumble or gossip. We inspire others with our positive influence. When 
the task ahead looks hard, we roll our sleeves up get the job done. Anyone can 
spot the problems, but we focus on solutions. We take responsibility and 
ownership of problems. We do not need to be managed but thrive in situations 
where we are given the freedom to create and mould something.   

4. Compassionate   

We care about our colleagues, our partners, and the children we serve. We 
prioritise relationships and apply grace where it is needed. We are not afraid of 
hard decisions, but we want every decision we make to be seasoned with grace 
and grounded on our love and care for others.   

5. Honest   

We are honest and transparent. We tell the truth, and don’t hide things, even when 
it costs us. We are accountable to God, to each other, to our supporters, and to the 
children and young people we serve.   

6. Faith-filled   

We are God-fearing. We don’t claim to have all the answers, but we passionately 
want to live out our faith. We pray together, we encourage each other, and seek to 
build each other up in our faith.   

7. Encouraging   

We go out of our way to build each other up and encourage each other. We seek 
to develop others and to bring out the best in each other. Empowering others is at 
the heart of everything that we do.   

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details  
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)
 
Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details  
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)
 
Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required
by the Marketing team.

• Undertake analysis of supporters for segmented campaigns and engagement with
mass, mid-level and major donors.

• Produce analysis of response rates and return on investment for campaigns.
• Support the leadership and fundraising teams with regular and bespoke reporting

on donors.
• Work with the Marketing team to integrate email marketing to Salesforce whilst

contributing to the development of excellent supporter journeys
• Work with the Marketing team to maximise website performance, analysing trends

and impact of campaigns
• Remain up to date with developments in database marketing, including via

networking with other organisations.

Other 

• To assist with other duties as required.
• To work in such a way to advance the aims of Fields of Life.
• To represent Fields of Life at meetings and events as required.
• To perform any other duties requested by CEO or Head of Individual Giving.

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please email your CV, a cover letter and completed application form to 
recruitment@fieldsoflife.org

Deadline for applications: Friday 10th March 2023, 17.00 (GMT)

Provisional date for (first round of) interviews is week commencing 13th March 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  



4. Job Description
This role will suit a candidate who is passionate about data quality and enthusiastic 
about bringing a data-driven approach to decision making, growing Fields of Life’s 
regular giving programme and effectively communicating your work to colleagues at 
all levels of the organisation.  

The post holder will be responsible for the development of all aspects of the 
organisation’s data strategy to enable us to grow our supporter base and income in 
the future. The role will lead the recently integrated Salesforce database, helping us 
meet our aspiration to develop this into an organisation wide CRM system (both in the 
UK / Ireland and East Africa).  

Main duties and responsibilities  
The main duties and responsibilities are as follows:   

Fundraising and Development 

• Develop Fields of Life’s Regular Giving fundraising income stream, developing 
and leading on the delivery of an action plan to improve existing activities, and 
assess and implement growth opportunities.   

• Take the leading role on Fields of Life’s Regular Giving fundraising; generating 
income by managing and developing relationships with donors   

• Develop and implement a Regular Giver Donor action plan to increase this income 
stream, to include direct marketing, targeted donor acquisition and conversion to 
Direct Debit.   

• Develop donors, aiming to increase their levels of support, promote legacy giving, 
develop new ways of giving including one-off donations and committed giving. 

• Manage the administration and thanking of regular donors, ensuring that 
donations are recorded on Salesforce database.  

System Management  

• Develop a policy to be used consistently across the Fundraising team, to ensure 
accurate and timely data entry of donations.  

• Act as the organisation-wide manager of Salesforce and product owner. 
• Produce monthly KPI reports and associated trend analysis, working across 

teams. 
• Train new and existing staff in the use of Salesforce and support them to develop 

bespoke dashboards and reports  
• Lead on the production of a how-to guide for staff  
• Assist in the implementation of new ideas which will improve efficiency and data 

capacity, especially automation of basic data tasks, workflow and new reports to 
support informed decision making. 

• Ensure new data management software and contracts comply with GDPR, PECR 
and data protection legislation  

Data Analysis  

• Lead on generating accurate mailing lists for external communication, as required 
by the Marketing team. 

• Undertake analysis of supporters for segmented campaigns and engagement with 
mass, mid-level and major donors. 

• Produce analysis of response rates and return on investment for campaigns. 
• Support the leadership and fundraising teams with regular and bespoke reporting 

on donors. 
• Work with the Marketing team to integrate email marketing to Salesforce whilst 

contributing to the development of excellent supporter journeys  
• Work with the Marketing team to maximise website performance, analysing trends 

and impact of campaigns 
• Remain up to date with developments in database marketing, including via 

networking with other organisations.  

Other 

• To assist with other duties as required. 
• To work in such a way to advance the aims of Fields of Life.   
• To represent Fields of Life at meetings and events as required.   
• To perform any other duties requested by CEO or Head of Individual Giving.   

This job description reflects the requirements of the post at the time of writing. The 
needs and circumstances may change over time, and therefore the job description 
may need to be reviewed in the light of any such changes which may occur.  

5. Position and Application Details  
Location: Lisburn or Glasgow with some remote/ home working  
Salary : Competitive 
Start Date: ASAP 

Application Details:  

Please submit your CV, along with a covering letter (maximum one page) to 
recruitment@fieldsoflife.org explaining why you are suitable for and interested in this 
post. Please demonstrate how your skills, experience and personal qualities meet the 
requirements of this role and why you are interested in the work of Fields of Life  

Deadline for applications: Friday 24th February 2023, 17.00 (GMT)
 
Provisional date for (first round of) interviews is week commencing 27th February 
2023 . If you have any questions about the role, please contact us at 
recruitment@fieldsoflife.org  

CONTACT US  

FIELDS OF LIFE
House of Vic-Ryn
Moira Road, Lisburn
Co. Antrim
BT28 2RF
Telephone: 44 (0)28 92 636200
Email: info@�eldso�ife.org
NI Charity No: NIC104839 
Company No: 30695

@FieldsofLife

www.fieldsoflife.org

@fields_of_life

/FieldsofLife

Our vision is  to see educated & skilled 
young people, inspired by faith, hope 
and love, leading transformation within 
their communities.


